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• Reducing Verbal Conflict in the Classroom Resource Book

Resources included:

Understand the cause or common 
triggers of verbal conflicts.

Identify techniques and strategies 
that invite productive and positive 
conversation.  

Participants will:

Explore how to create and 
sustain a community that 
nurtures prosocial behavior.    

Uncover the root causes of verbal conflict and 
learn practical, ready-to-use strategies that 
encourage productive dialogue.

This workshop provides you with the tools to support 

students in developing lifelong communication skills 

that enhance learning and relationships, both in and 

beyond the school setting. Discover strategies that 

teach students to respond appropriately and to disagree 

respectfully, creating a classroom environment where 

calm, positive communication can thrive. 

Setting Clear Expectations

Agenda

Understanding the Developing 
Brain

Teaching Students to Use 
Their Words

Modeling Calm and Respectful 
Communication

Responding to Inappropriate 
Verbalizations

Sustaining a Prosocial Community

Reflection and Next Steps

—Hallie G., second-grade teacher

I can’t wait to try these techniques with my 

students and see how it changes 

our classroom.

—Stephen H., eighth-grade social studies teacher

          This workshop showed me how to 

turn contentious middle school energy into 

productive, civil conversations.

Reducing Verbal Conflict in the Classroom
One-day workshop
Suitable for educators of grades PreK—12


