
        Item No.                                       Name of Item                                              Price                         How Many?                      Total Price

                                                                                                                                                                        SUBTOTAL

                                                                                                                                                                                                                  Orders shipping to MA 
                                                                                                                                                                                                                                                 add 6.25% tax

                                                                                                                                                                                                                                          SHIPPING/HANDLING
                                                                                                                                                                                                                  (see below)

                                                                                                                                                                                         TOTAL AMOUNT

If you are not completely satisfied with your purchase, we will do whatever is necessary 
to make it right for you.

METHOD OF PAYMENT (Check one)

n   CHECK OR MONEY ORDER (Make payable to NEFC, Inc.)

n PURCHASE ORDER      n Mailed        n Faxed

n   CHARGE TO MY CREDIT CARD     n VISA        n MasterCard

          Expiration Date
                                                      Month/Year

Credit Card Number

                                                                                                        
Signature    

Name as it appears on card (please print)

SHIP TO:

Name   

Title or Grade Level

School Name

Street    Apt Number

City        State Zip

Phone Number   (                    ) (Ext.)        Is this a (check one) home  n or school  n address?

Email address

Exam copies: If you’re a college instructor and would like exam copies 
of our books for your course, please fax your request on letterhead to

“NEFC-Desk Copy Request” at 877-206-3952. For details, go to 
www.responsiveclassroom.org/customer-service

1. Online: www.responsiveclassroom.org      
2. Call: 800-360-6332 ext. 125 (8:30–4:30 ET)  
3. Fax toll-free: 877-206-3952

4. Mail to: NEFC, 85 Avenue A, 
Suite 204, P.O. Box 718 
Turners Falls, MA 01376-0718  

Four ways to order
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          Shipping and Handling Charges

                    Most orders arrive in 4–12 days. 
                 Rates for shipping and handling are 
                 based on the subtotal of your order:
                                     PURCHASE ORDERS

           up to $100 • $5; over $100 • 5% of subtotal
PREPAID ORDERS

                        under $25 • $5; $25 or more • free

                                                  
                               Rush shipping available. 
                    Please call for options and charges. 

                   Shipping outside U.S.— call or visit 
                       www.responsiveclassroom.org/ 
                                  shipping-information


